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Trafford VCSE Digital Grant Scheme 
Guidance Notes 

 
 
1. What is this document?  
 
This document explains how to complete the application form for a grant of up to £5,000 
from the Digital Grant scheme.  
 
This guidance explains how the different sections will be checked for eligibility and scored 
by the decision-making panel. Please read it carefully before completing your form.  
 
2. Purpose of the Grant scheme  
 
The purpose of the Trafford VCSE Digital Grant Scheme is to provide resources to develop 
digital capacity and resilience in Trafford.  
 

This scheme encourages and supports community organisations and groups to grow the 
skills, capacity and resource to incorporate digital inclusion and accessibility into their core 
activity.  
 
3. What is ‘digital inclusion and accessibility’?  
 
Digital inclusion means ensuring that those who could benefit from being able to use digital 
devices (such as computers or smart phones and the internet) are able to.  
 
Knowledge of how to use these digital devices and access to the devices themselves are 
the two barriers to achieving digital inclusion in the community.  
 
4. What equipment and activity can the grant scheme fund? 
 
A recent survey of the needs of the VCSE sector in delivering services and support during 
the Covid-19 has identified challenges in staff training, developing websites and updating 
digital technology as well as practical help with showing staff how to use digital technology. 
The grant scheme will enable community and voluntary groups and organisations to 
develop their capacity and skills to help the residents they work with.  
 
Examples of things the grant could fund include:- 

 Purchase of digital kit for the organisation or for clients ; 

 Development of a website or online support services;  

 Training in digital skills for staff or residents ( in addition to Adult Education Budget 
Training*1) 

 Scheme to use digital volunteers to help upskill socially isolated people 

 Support for people trying to access online services such as Universal Credit 

 Setting up a digital buddy/ mentoring scheme 
 
5. Who can apply? 
 
The scheme will be open to any social enterprise, or voluntary or community group or 
organisation that is constituted, with a minimum of three unrelated members as committee 
members, and has its own non-personal bank account.   

                                                           
1
 Please contact employment@trafford.gov.uk for details of available training 

mailto:employment@trafford.gov.uk
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This includes voluntary or community groups, local charitable organisations and not for 
profit social enterprises (Community Interest Company and Charitable Incorporated 
Organisation). 
Groups and organisations applying to the scheme must provide services to Trafford 
residents, particularly vulnerable groups and socially isolated residents such as:- 

 older people 

 low income groups 

 social housing tenants 

 unemployed people claiming Universal Credit 

 carers  

 people with disabilities 

 BAME residents  

 People with low / no qualifications  

 Homeless people 

 ESOL residents  

 Care leavers  

 Ex service personnel 

 Young people who are NEET2 
 
The grants are primarily intended for local community groups. National organisations who 
are interested in applying for funding should speak to the Partnerships and Communities 
Team about whether the grants are the most appropriate means of securing funding for their 
project. All projects must benefit Trafford residents.  
 
6. Who cannot apply? 
 
 Individuals 
 Any private sector or “for profit” organisations including sole traders and limited 

companies.  
 Public service organisations i.e. local authorities, social housing providers, education 

institutions, health authorities etc.  
 Projects that do not benefit the residents of Trafford  
 Projects  that promote specific religious or political views over others  
 
7. Eligibility criteria  
 
 Two unrelated people are named on the application form  
 The group/organisation is constituted and has two unrelated committee members 
 The organisation/group has its own, non-personal, bank account 
 Trafford Council or Trafford Housing Trust Social Investment Fund has not provided 

you/your organisation with funding for the same or similar activity in the last year or 
equipment in the last two years 

 If the project involves the use of buildings you have permission to use these 
 If the project requires the supervision of children or adults at risk you have a 

Safeguarding Policy which is in line with the Greater Manchester Safeguarding 
Partnership. If you are successful we may request a copy before the grant is paid 

 The grant will be used to support a project that will deliver activity on multiple occasions 
 The maximum amount you have applied for is £5,000. The minimum is £200 for a one 

off purchase of new digital equipment and a minimum of £500 for ongoing projects.  
 If you are successful, we require two quotes/evidence of costs for any item over £200 

before the grant is paid 

                                                           
2
 Not in Education Employment or Training  
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 Your organisation/group can only submit one application per funding round  
 Your project start date must be at least 2 months after receipt of your grant offer letter 
 All submitted applications will be reviewed by the Partnerships and Communities Team 

to ensure the application meets the eligibility criteria above.  
8. About your project  
 
There are four sections to the form which you must complete. The following table explains 
each section and how it will be used to check your application.   
 

Section  What is it for?  How will it be checked?  

Section 1: 
Details of your 
organisation  

This section lets us know who 
you are, how we contact you 
and if you or your project has 
been funded by us before. It 
tells us about your 
group/organisation and that 
you have the necessary 
permissions and 
safeguarding in place to 
deliver your project.  

This section will be used to check that 
your application is eligible to go through 
to the Decision Panel.  

Section 2: 
About your 
group and 
project  

This is where you tell us 
about the work of your group, 
what it is you want to do, why 
the activity is needed and 
how you know this.  It needs 
to be clear and concise.  

 You have told us about your 
organisation.  

 You have described the ‘what, 
where, when, who and how’ of your 
project, and how your project will 
involve local people  

 You have explained how your project 
will support digital inclusion and 
accessibility  

 You have explained how you know 
your project is needed and/or 
supported by local people  

 The project directly benefits the 
residents of Trafford  

Section 3: 
Monitoring and 
evaluation  

It’s important that funding 
makes a difference to the 
people who take part in 
activities. You need to tell us 
about the impact your project 
will have, what will be 
different after the project, how 
will you know and what tools 
you will use to show this. 
There are lots of different 
ways to measure difference – 
like talking to people, 
questionnaires, online 
surveys  

 It is clear what impact the project will 
have 

 You know what you will measure and 
how you will collect information to 
demonstrate success  

 The targets are realistic, the 
measures are relevant and the 
methods achievable  

Section 4: 
Budget  

This is where you tell us what 
you want to spend the grant 
on, how you know the costs 
are accurate and whether you 
are getting any help to run 
the project other than the 

 The budget table is clear and adds 
up correctly  

 The budget contains reasonable 
costs  

 You have secured any additional 
funding or other help towards the 
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grant you are applying for.  project  
 You have identified how you will 

keep your project going after the 
funding has ended 

 
 
9. Submitting your application 
 
Closing dates for the two rounds of funding are:  
 Sunday 16th August 2020 
 Sunday 15th November 2020 
  
You can submit your application by emailing it to partnershipsteam@trafford.gov.uk or by 
posting it to: Partnerships & Communities Team, Trafford Council, 1st Floor Extension, 
Trafford Town Hall, Talbot Road, Stretford, M32 0TH 
 
All applicants will receive a receipt within five working days once the application is 
submitted. If you are not contacted to confirm receipt of your application please let us know.  
 
10. Sharing of information 
 
To ensure the allocation of our grants achieves maximum impact for Trafford’s communities 
we work closely with other funders in the borough.  
 
Non-personal details of your application will be shared with Trafford Housing Trust Social 
Investment Board and other services within Trafford Council to ensure there is no 
duplication of funding and that any previous projects delivered by your organisation which 
were funded were effectively delivered, monitored and reported.  
 
11. Decision Panel  
 
All applications which meet the eligibility criteria will be put forward to the Decision Panel 
consisting of Trafford Council officers, Thrive Trafford and business representatives.   
 
The Panel aim to meet within three weeks of the closing date of each round and you should 
have a decision with five working days following the panel meeting.  Due to the availability 
of the panel members and high number of applications received this time scale may be 
extended. 
 
12. Grant agreement and terms and conditions  
 
 All successful grant recipients will be required to complete and sign a grant agreement 

detailing how they will spend, monitor and evaluate the grant and sign our terms and 
conditions.  

 We require two quotes/evidence of costs for any item over £200 before the grant is paid.  
 If the project requires the supervision of children or adults at risk we will request a copy 

of your Safeguarding Policy, which must be in line with the Greater Manchester 
Safeguarding Partnership, before the grant is paid.   

 Your project must start within two months of the closing date for the round of funding you 
are applying to.   

 Successful applicants will be responsible for ensuring that there are the necessary 
policies and procedures, such as public liability insurance and risk assessment, in place 
to run their project safely. 

mailto:partnershipsteam@trafford.gov.uk
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 For a group to submit a new bid any outstanding final evaluation forms must have been 
received by the Partnerships and Communities Team 

 Ongoing advice and support will be provided by the Partnerships and Communities 
Team and partners 

 Successful applicants must include on their publicity that the project has been funded by 
Trafford Council, using the council approved logo. 
 

13. Final checklist  
 
Ensure you have: 
 Completed every section in the application form  
 Provided contact details for two unrelated people  
 Confirmed your organisation/group is constituted, with three unrelated committee 

members and its own bank account  
 The necessary permission and safeguarding in place for your project 
 A copy of the application form for your own records  

 
14. Help and support  
 
Contact the Partnerships and Communities team if you need help and support by calling 
0161 912 1173 or emailing partnershipsteam@trafford.gov.uk  
 
If you have not received acknowledgement of receipt of your application from the 
Partnerships and Communities Team within five working days of submission please 
contact us immediately. 
 

mailto:partnershipsteam@trafford.gov.uk

